UNIVERSITY OF TORONTO ANCILLARY SERVICES

Date of Treatment: Address:

Spray Pest Treatment Instruction Sheet

Please be advised that your unit will be treated for cockroaches using a spray treatment. This treatment
will be completed by East West Pest control, a company that has been servicing the Charles Street
Residence since November 2004. The pest control treatment will take place on the date noted above and
will require some preparation on your behalf.

Preparation Needed:

The treatment will be performed throughout the entire apartment. Please be sure to do a thorough cleaning
of the unit and be sure that any food remnants such as grease and crumbs are removed. Also, please pull
the stove and fridge out from the wall and clean behind them. If the level of cleaning is insufficient, the
treatment will not be done.

On the day your unit is scheduled for the treatment, you will need to have prepared the unit according to
the instructions outlined on the back of this page. All kitchen cupboards and drawers must be emptied.
Do not leave any dishes or items on the kitchen counters. The base of all closets and any shelves inside
each closet needs to be cleared. Move all furniture away from the walls in order to leave the baseboard
exposed in every room. The technician will be spraying the baseboards throughout the apartment. Finally,
clear all items from the bathroom and medicine cabinet.

On the Treatment Date

Industry standards recommend that you vacate the apartment for 4 hours after the treatment is
completed. If you have sensitivities or other health concerns you may choose to extend the
vacate period for several more hours. If you have any concerns about the treatment, please speak
to your doctor

Post-Treatment

The chemical used is effective for 4 weeks. During this time, do not wash the baseboards or the inside of
your kitchen cupboards. It is imperative that all dead cockroaches are discarded immediately by
sweeping them up, bagging them, and placing the bag down the garbage chute. Dead cockroaches
still have live egg sacs in them and each egg sac may produce up to 30 live babies. We recommend that
you schedule a follow-up gel treatment after 4 weeks if you are having a continued problem.

Thank you for your co-operation,

Residence Office.
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East West Pest Control

Our company has been engaged to perform Pest Control Services in your apartment, and it is essential
that the following preparation be completed before work can proceed. It will also be necessary to leave
the apartment for four hours after our serviceman arrives.

REMOVE
SHELF
fargm

Clear all closet floors of shoes, etc. It is not

Remove okt shelf paper.
necessary to remove clothes on hangers.

Empty and remove kitchen drawers of knives and forks etc.

Clear your kitchen cupboards top and bottom of all dishes and foodstuffs.
Do not piace dishes on kitchen counter.

Remove All Pets | Cover Fish Tanks. | Move fumniture away from Clear alt items from bathroom

Disconnect Filters. walls. cupboard and vanity.

Note:

- Chemical used is effective for a period of 4 weeks.

- Do NOT wash shelves or baseboards for at least 4 weeks after service.

- Put shelf paper on all shelves before replacing contents.

- Any infestation noted after the 4 week period is to be reported to the Residence Office
immediately.



